
Total Hours: 117.15 Labor: 8,396.20 Parts: 4,388.18 Comm: 1,405.17 Charged: 14189.55

Work Order: 1708905 Meter: 301 In Date: 09/15/2017 Closed: 09/15/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1808547 Meter: 9001 In Date: 08/20/2018 Closed: 08/28/2018
Problem: P.M. service and detail.

 - P.m. service.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 36.52 Total: 261.52

Work Order: 1808829 Meter: 8971 In Date: 08/27/2018 Closed: 08/27/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1900659 Meter: 14199 In Date: 01/16/2019 Closed: 01/29/2019
Problem: P.M. Service.Trailer warning light.Detail.Recall #18s27 & 18n03.

 - P.m. service.
 - Diagnose trailer warning light . R&r defective trailer plug connector . 
Rewire as needed .
 - Repair right rear tire . Rotate and balance all four tires . Nitrogen fill all.
 - Transport to and from dealer for recall 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22" Wiper Blade 2.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 519.25 Parts: 49.17 Total: 568.42
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Work Order: 1901047 Meter: 13966 In Date: 01/29/2019 Closed: 01/29/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1901852 Meter: 15506 In Date: 02/19/2019 Closed: 03/06/2019
Problem: Slow crank

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Battery monitoring system 
.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 356.37 Total: 423.37

Work Order: 1906000 Meter: 20333 In Date: 06/06/2019 Closed: 07/09/2019
Problem: P.M. service and remote switch for inverter.

 - P.m. Service.
 - Fabericate and install remote switch for power inverter.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Thor Push Button On/off 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 87.45 Total: 405.70
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Work Order: 1912233 Meter: 25125 In Date: 11/26/2019 Closed: 12/10/2019
Problem: PM Service, detail.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 43.83 Total: 317.58

Work Order: 1912449 Meter: 25101 In Date: 12/04/2019 Closed: 12/04/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1913091 Meter: 25420 In Date: 12/26/2019 Closed: 12/30/2019
Problem: Request extra key .

 - Make and program one new spare key .
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 86.29 Total: 122.79
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Work Order: 2005017 Meter: 30540 In Date: 05/19/2020 Closed: 05/27/2020
Problem: P.M. Service.Check GPS power.

 - P.m. service.
 - Diagnose Gps inop . Repair connection at Dlc connector . retest .
 - Reattach trailer plug to truck , drill new mounting holes .
 - Repair left rear tire and balance  . Nitrofill all.
 - Replace cabin air filter and clean fresh air intake .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 6.85 Comm: 0.00 Labor: 500.05 Parts: 62.01 Total: 562.06

Work Order: 2008673 Meter: 34055 In Date: 08/28/2020 Closed: 08/31/2020
Problem: Nail in rear driver side tire.

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2008965 Meter: 34328 In Date: 09/04/2020 Closed: 09/04/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2010439 Meter: 36124 In Date: 10/16/2020 Closed: 10/22/2020
Problem: P.M. service.

 - P.m.service
 - Replace all four tire and balance .nitrofill all
 - perform alignment
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
265 70 R17 Tire 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 995.63 Total: 1,524.88

Work Order: 2011567 Meter: 36385 In Date: 10/22/2020 Closed: 11/18/2020
Problem: Damage to tail gate & left rear fender.

 - Damage to tail gate & left rear fender.
Work Completed

Hours: 0.00 Comm: 1,023.60 Labor: 0.00 Parts: 0.00 Total: 1,023.60

Work Order: 2102573 Meter: 41302 In Date: 03/08/2021 Closed: 03/10/2021
Problem: Right rear tire going flat .

 - Replace right rear tire and balance  .nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
265/70/17 Tire Grappler 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 248.72 Total: 285.22
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Work Order: 2102831 Meter: 41802 In Date: 03/12/2021 Closed: 03/23/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotate and speed balance all, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 37.66 Total: 311.41

Work Order: 2105259 Meter: 45068 In Date: 05/11/2021 Closed: 05/11/2021
Problem: Nail in tire

 - Repair right front tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2106762 Meter: 47378 In Date: 06/21/2021 Closed: 06/29/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotate and speed balance all, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 55.93 Total: 329.68
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Work Order: 2112012 Meter: 53493 In Date: 11/08/2021 Closed: 11/10/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance , nitro fill
 - Perform battery charging and load Analyzing test, Failed, R & I new 
battery Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 177.37 Total: 560.62

Work Order: 2203391 Meter: 58692 In Date: 03/29/2022 Closed: 03/29/2022
Problem: low tire pressure rear driver's side

 - Repair left rear tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2203981 Meter: 59378 In Date: 04/13/2022 Closed: 04/19/2022
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Removed & Replaced Cabin Air Filter Clean A/c Vents And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 51.12 Total: 361.37
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Work Order: 2209769 Meter: 64931 In Date: 09/20/2022 Closed: 09/30/2022
Problem: PM Service. and wiper blades

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Rear Brake Pads Where Below Specs, Removed Rear Brake Pads & Rotors, 
Resurfaced Both Rear Brake Rotors, Replaced Brake Pads, Then Bleed And 
Flush Entire Brakes, Test Drove Vehicle & Burnish Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Brake Fl-dot 3-4 32oz 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 106.08 Total: 671.83

Work Order: 2301434 Meter: 70116 In Date: 02/13/2023 Closed: 02/21/2023
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - cooling system was pressure tested coolant was found coming from water 
pump peep hole R&r water pump , thermostat , a/c belt . Flush and filled 
cooling system. Retest .
 - Ac Low Pressure line was found coverd in oil using the Uv Light it was 
determine to be coming from the Ac System R&r low pressure hose refilled 
system with freon
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Coolent 2.00
Thermostat Housing Assembly 1.00
V Belt 1.00
Water Pump 3-bolt 1.00
A/c Hose 1.00
A/c Hose 1.00
Shop Supplies 1.00

Hours: 12.35 Comm: 0.00 Labor: 901.55 Parts: 495.71 Total: 1,397.26
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Work Order: 2303217 Meter: 71889 In Date: 03/30/2023 Closed: 04/03/2023
Problem: Driver's side rear turn signal not working.

 - Replace left rear, brake light bulb and socket.
Work Completed Parts Issued Quantity

Light Socket 1.00
Boxed Miniatures 1.00
Socket Light 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 23.14 Total: 59.64

Work Order: 2305496 Meter: 74670 In Date: 06/02/2023 Closed: 06/05/2023
Problem: Left front tire going flat

 - Repair left front tire and balance . Nitro fill all .reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2305707 Meter: 74895 In Date: 06/08/2023 Closed: 06/15/2023
Problem: PM Service

 - Preventive Maint. Service completed
 - replaced all 4 tires and balance . Nitro fill all.
 - Inspect and service Transfer case
 - inspect and service rear diff
 - Diagnose engine misfire .performed major tune up by r&r all six spark 
plug ,intake gasket . Clear codes and road test .
 - performed injector flush and top engine decab and cleaning .
 - performed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
oil auto 3.00
Px Grey Rtv Silicone 1.00
Friction Modifier 2.00
Dif Oil 3.00
Plenum Gskt Set 1.00
Spark Plug 6.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
265/70/17 Tire Grappler 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 15.45 Comm: 0.00 Labor: 1,127.85 Parts: 1,047.35 Total: 2,175.20

Work Order: 2310838 Meter: 78724 In Date: 10/23/2023 Closed: 10/26/2023
Problem: 1 - Wash ticket(s) Issued to: Paul Coleman

 - 1 - Wash ticket(s) Issued to: Paul Coleman
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2311986 Meter: 78963 In Date: 11/30/2023 Closed: 12/01/2023
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2312751 Meter: 79948 In Date: 12/29/2023 Closed: 01/11/2024
Problem: PM Service

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery. Use scan tool to reset Bms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Battry    Motorcraft 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 264.51 Total: 647.76

Work Order: 2402932 Meter: 80643 In Date: 03/21/2024 Closed: 03/22/2024
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2404674 Meter: 82268 In Date: 05/02/2024 Closed: 05/09/2024
Problem: 1 - Wash ticket(s) Issued to: Michael Cook

 - 1 - Wash ticket(s) Issued to: Michael Cook
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2404719 Meter: 82288 In Date: 05/10/2024 Closed: 05/14/2024
Problem: Vehicle vibrating when going over 50 mph, Remove laptop stand.

 - Road test .balance road force all four tires and index two tires for excessive 
road force . Nitro fill all and test drive ok
 - Remove computer stand assembly
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 2.65 Total: 112.15

Work Order: 2405655 Meter: 82288 In Date: 06/07/2024 Closed: 06/07/2024
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2407121 Meter: 84111 In Date: 07/24/2024 Closed: 07/31/2024
Problem: PM Service

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - replace cabin filter clean debris from evap box
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
White Lithium Grease 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 75.18 Total: 385.43
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Work Order: 2407269 Meter: 84107 In Date: 07/29/2024 Closed: 07/29/2024
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2412078 Meter: 86428 In Date: 12/26/2024 Closed: 12/26/2024
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 8.59 Labor: 0.00 Parts: 0.00 Total: 8.59

Work Order: 2501008 Meter: 87206 In Date: 01/31/2025 Closed: 02/13/2025
Problem: PM Service

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 29.48 Total: 303.23

Work Order: 2501335 Meter: 87198 In Date: 02/10/2025 Closed: 02/10/2025
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 8.59 Labor: 0.00 Parts: 0.00 Total: 8.59

Work Order: 2503792 Meter: 88637 In Date: 04/22/2025 Closed: 04/24/2025
Problem: 1 - Wash ticket(s) Issued to: Greg Carrico

 - 1 - Wash ticket(s) Issued to: Greg Carrico
Work Completed

Hours: 0.00 Comm: 12.96 Labor: 0.00 Parts: 0.00 Total: 12.96
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Work Order: 2506352 Meter: 92810 In Date: 07/10/2025 Closed: 07/23/2025
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 42.73 Total: 316.48

Work Order: 2507370 Meter: 93607 In Date: 08/07/2025 Closed: 08/20/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 0.00 Total: 255.50

Total Hours: 117.15 Total Labor: 8,396.20 Total Comm: 1,405.17 Total Parts: 4,388.18
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